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Brent Mencap Job Description 


	Job Title
	Brent Care Navigator 

	Employer
	Brent Mencap


	Location

	379-381 High Road, Willesden, London, NW10 2JR 
and NHS venues in Brent as required. 

	Accountable to
	Brent Mencap Team Manager 

	Responsible to
	Brent Mencap Director 

	Responsibility 
	Supporting care planned patients and navigating them to the right services, carrying out assessments, reporting on patient’s progress and working as part of a team. 

	Hours of Work
	35hrs a week - worker must be prepared to work flexibly.

	Salary
	Salary £23,400 (Full Time). After a successful probation period the salary will be increased to £24,000. 



Brent Care Navigation Service

This service has been up and running in Brent since November 2016. The Care Navigators have been supporting patients with long term health conditions or those with non-clinical needs who regularly seek advice and support from their GP practice. 

Purpose of role

The Care Navigators (CNs) will work alongside GP Network teams and other professionals to manage a caseload of patients referred for non-clinical support around the management of long term health conditions and/or other issues that adversely affect patients’ health including  
· Housing
· Income and Benefits
· Transport (e.g. Taxi cards, blue badge applications)
· Employment, education or volunteering opportunities  
· Healthy Eating (e.g. diabetes support, access to foodbanks or community cooking classes)
· Support available for vulnerable adults (e.g. dementia, domestic violence, substance abuse, mental health specific services) 
· Access to other community activities that improve health and wellbeing 
· Social isolation (e.g. befriending, floating support workers)
· Access to reasonable adjustments within NHS services 
· Accessible information or communication support for people with visual or hearing impairments, learning disabilities or other disabilities 
· Introducing self-care and self-management to patients.
· Providing other information and advice and at times advocating on their behalf.
· Signposting and following up patients to check progress
· Ensuring GP practice staff are aware of and updated about patients’ situations and needs.   
· Develop manageable personalised goals for patients and their family carers.
· Breaking down barriers between different providers, professions and services.
· Informed decision making for patients.



The CN service will generally operate from 9.00am-5pm Monday-Friday. 


Key tasks - Main Duties and Responsibilities

	1.


	To work with patients to help identify and set goals and to explore self-care options alongside professional support.

	2.
	To support patients, carers and their families to maintain independence by accessing the appropriate services at the right time.

	3.
	To keep accurate and up-to-date records of their contact with patients on the relevant databases.

	4.
	To gather, record and collate information, including case studies, in order to demonstrate the impact of the service.   

	5.
	To maintain and record accurate documentation and correspondence in line with professional and employing organisation guidance.

	6.
	To improve patients’ experience and quality of care by providing a point of contact for queries and regular updates to patients and colleagues.

	7.
	To use the Patient Activation Measure (PAM) questionnaire to assess patients initial confidence, skills and knowledge and track progress or improvements

	9.
	To provide a point of contact for patients, their families and carers and to breakdown barriers to communication between patients and professionals.

	10.
	To keep up to date with different services available in Brent in order to provide accurate and up-to-date information and advice to patients, their families and carers. 

	11.
	To build an effective rapport with different health and social care professionals and third sector organisations.

	12.
	To respect and protect the confidentiality of matters relating to patients and  comply with the requirements of the General Data Protection Regulations 2018 and NHS information Governance .

	13
	To undertake relevant training or learning and development activities

	14
	To seek and use supervision from line manager

	15
	To comply with Brent Mencap’s policies and procedures and relevant NHS policies








Person Specification 
	Qualifications/Education/Knowledge
	Essential
(E)
	Desirable
(D)
	Evidence expected on Application Form
	Tested by practical task at interview
	Tested at interview

	1. A professional qualification, first degree or equivalent, in, advice, health, social work, education,  or other relevant discipline or 
2. NVQ level 3 or above in advice, social care or related fields.
	
E
	
	
√
Certificates will be needed to be shown
	

	
√

	3. (In the case of someone without a formal qualification, detailed evidence of working at an equivalent  level and of producing written work over a 3 year period at an equivalent level will be acceptable)
	
E
	
	√
Application form will need to cover this in detail
	
	√

	4. Knowledge of relevant legislation, government policies and plans relating to older people and people with disabilities e.g. the Care Act, The Accessible Information Standard and the Equality Act. 
	E



	
	
√





	
√






	
√






	5. Awareness of NHS Changes, social prescribing  and developments such as whole systems integrated Care, Patient Activation Measures and self-care.

	E
	
	√
	√
	√

	6. Up to date knowledge of best practice in advice giving and self-care.
	E
	
	√
	√
	√

	7. Knowledge of the health and related issues currently facing people of all ages with chromic or long term health conditions and the wider determinants of health 
	E
	
	√

	
	√

	8. Knowledge of legislation relating to health and safety and risk assessment 
	E
	
	√
	
	
√

	9. Knowledge of safeguarding good practice.
	E
	
	√
	
	√

	       Experience
	
	
	
	
	

	10. Knowledge of confidentiality and data- sharing and protection
	E
	
	√
	
	√

	11. Substantial paid experience in public or voluntary sector organisations providing accurate advice or support to vulnerable people.
	

E
	
	
√
	
	
√

	12. Experience of working closely with other organisations.
	
	
D
	
	
	

	13. Experience of working with and advising people with health problems, disabilities and older people.
	E
	
	√
	√
	√

	14. Substantial experience of personal record keeping on computer databases such as Excel .
	E
	
	√
	
	√

	15. Experience of working or living in a multicultural urban area.
	
	D
	√
	
	

	16. Experience of developing person centred plans with clients/patients.
	
	D
	√
	
	√

	       Abilities
	
	
	
	
	

	17. Able to quickly and sensitively develop and maintain good relationships with people from diverse backgrounds.
	E
	
	√
	√
	√



	18. Able to work flexible hours including school holidays as well as occasional evening work.
	E


	
	√




	



	√




	19. Able to travel independently around Brent and London.
	E
	
	√
	
	√

	20. Able to quickly develop and maintain good relationships with project partners.
	
E
	
	
√
	
	
√

	21. Able to rapidly source or produce a range of accurate and well written letters, documents and information  ranging from Easy-read to patient reports using word processing packages such as Word,  and multimedia in clear, accurate written English.
	
E
	
	
√
	
√
	
√

	22. Able to work on own initiative, multitask and to deal with occasional stress as well as able to work as part of a dispersed team.
	E
	
	√
	
	
√

	23. Able to effectively solve problems.

	E
	
	√
	√
	√




image1.png
@ncap




