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Brent Mencap working for Harness Primary Care Networks
Job Description
	
Job Title
	
Health and Well Being Coach 


	
Location:

	
 Brent Mencap 

	
Accountabilities
	
Accountability to:  Harness Clinical Director 

Responsible to:    Brent Mencap Team Leader 


	
Hours 
	
35 hours per week 


	
Salary 

	
£24,000 per annum after successful probation, £23,400 before  

	
Overall Purpose 
	
To work with the Harness PCN patients to create sustainable health and wellbeing improvements through a focussed person centred approach 




KEY STAKEHOLDERS:
· Harness PCN practice staff and patients 
· Harness social prescribing link workers and care navigators
· Local community and patient groups
· Local voluntary sector organisations 
· Local statutory sector organisations
This list is not exhaustive and will develop as the role develops and the post holder networks in the local community
KEY RESPONSIBILITY:
The following sets out the key wider responsibilities of Health and Wellbeing Coaches:
· Promote and facilitate the development of a person centred approach to behavioural and life style change   
· Act as a guide to patients in addressing health issues and the need to improve health 
· Work with the clinical directors in the development of the PCN health improvement  plan
· Develop collaborative relationships and work in partnership with health, social care, and community and voluntary sector providers and multidisciplinary teams to holistically support patients’ wider health and wellbeing, public health, and contributing to the reduction of health inequalities
· Provide education and specialist expertise to PCN staff, supporting them to improve their skills and understanding of personalised care, behavioural approaches and ensuring consistency in the follow up of people’s goals with MDT input
· Raise awareness within the PCN of shared-decision making and decision support tools.
MAIN DUTIES
· Manage and prioritise a caseload, in accordance with the health and wellbeing needs of their population through taking an approach that is non-judgemental, based on strong communication and negotiation skills, while considering the whole person when addressing existing issues. Where required and as appropriate, the Health and Wellbeing Coach will refer people back to other health professionals within the PCN;
· Utilise existing IT and MDT channels to screen patients, with an aim to identify those that would benefit most from health coaching
· Provide personalised support to individuals, their families, and carers to support them to be active participants in their own healthcare; empowering them to manage their own health and wellbeing and live independently through
· Coaching and motivating patients through multiple sessions to identify their needs, set goals, and supporting patients to achieve their personalised health and care plan objectives
· Providing interventions such as self-management education and peer support
· Supporting patients to establish and attain goals that are important to the patient
· Supporting personal choice and positive risk taking while ensuring that patients understand the consequences of their own actions and decisions, thus encouraging the proactive prevention of further illnesses
· Working in partnership with the social prescribing service to connect patients to community-based activities 
· Increasing patient motivation to self-manage and adopt healthy behaviours
· Work with patients with lower activation scores to understand their level of knowledge, skills and confidence (their “Activation” level), when engaging with their health and well-being and subsequently supporting them in shared decision-making conversations
· Utilise health coaching skills to support people with lower levels of activation to develop the knowledge, skills, and confidence to manage their health and wellbeing, whilst increasing their ability to access and utilise community support offers
· Explore and support patient access to a personal health budget, where appropriate, for their care and support
· Develop good working relationships with PCN staff and practices 
GENERAL TASKS

Information Governance
• Work sensitively with people, their families and carers to capture key information, enabling tracking of the impact of social prescribing on their health and wellbeing. 

• Encourage people, their families and carers to provide feedback and to share their stories about the impact of social prescribing on their lives. 
• Support referral agencies to provide appropriate information about the person they are referring. Use the case management system to track the person’s progress. Provide appropriate feedback to referral agencies about the people they referred. 
• Work closely with GP practices within the PCN to ensure that social prescribing referral codes are inputted to EMIS and that the person’s use of the NHS can be tracked, adhering to data protection legislation and data sharing agreements 

Health and safety 
· To  understand and comply with the relevant Brent Mencap and Harness health and safety policies and procedures 
· To ensure all work practices maintain the safety of the individual, colleagues and members of the public  

Professional development 
• Work with your line manager to undertake continual personal and professional development, taking an active part in reviewing and developing the roles and responsibilities
• Adhere to organisational policies and procedures, including confidentiality, safeguarding, lone working, information governance, and health and safety. 
• Work with your line manager to access regular ‘clinical supervision’, to enable you to deal effectively with the difficult issues that people present. 

Miscellaneous 
• Work as part of the team to seek feedback, continually improve the service and contribute to business planning.
• Undertake any tasks consistent with the level of the post and the scope of the role, ensuring that work is delivered in a timely and effective manner. 
• Duties may vary from time to time, without changing the general character of the post or the level of responsibility. 


	
PERSON SPECIFICATION CRITERIA
	ESSENTIAL 
	DESIRABLE 

	Personal Qualities & Attributes
	Ability to listen, empathise with people and provide person-centred support in a non-judgemental way
	
X
	

	
	Able to get along with people from all backgrounds and communities, respecting lifestyles and diversity 
	
X
	

	
	Commitment to reducing health inequalities and proactively working to reach people from all communities
	
X
	

	
	Understanding of the importance of confidentiality 
	
X
	

	
	Understanding of information governance and GDPR
	
X
	

	
	Able to support people in a way that inspires trust and confidence, motivating others to reach their potential
	
X
	

	
	Ability to communicate effectively, both verbally and in writing, with people, their families, carers, community groups, partner agencies and stakeholders
	
X
	

	
	Ability to identify risk and assess/manage risk when working with individuals
	
X
	

	
	Team player able and willing to support colleagues 
	
	

	
	Have a strong awareness and understanding of when it is appropriate or necessary to refer people back to other health professionals/agencies, when what the person needs is beyond the scope of the link worker role – e.g. when there is a mental health need requiring a qualified practitioner
	


X
	

	
	Able to work from an asset based approach, building on existing community and personal assets 
	
X
	

	
	Able to provide leadership and to finish work tasks 
	
X
	

	
	Able to effectively listen and translate into supportive goal setting and planning
	
X
	

	
	Ability to maintain effective working relationships and to promote collaborative practice with all colleagues 
	
X
	

	
	Ability to work and communicate with various teams including designated
general practices
	
X
	

	
	Commitment to collaborative working with all local agencies (including voluntary sector organisations and community groups). 
	
X
	

	
	Able to communicate at all levels 
	X
	

	
	Demonstrates personal accountability, emotional resilience and works well under pressure 
	
X
	

	
	Ability to organise, plan and prioritise on own initiative, including when under pressure and meeting deadlines 
	
X
	

	
	High level of written and oral communication skills 
	X
	

	
	Ability to work flexibly and enthusiastically within a team or on own initiative 
	
X
	

	
	Knowledge of and ability to work to policies and procedures, including confidentiality, safeguarding, lone working, information governance, and health and safety 
	
X
	

	Qualifications & Training
	NVQ Level 3, Advanced level or equivalent qualifications or working towards
	
X
	

	
	Demonstrable commitment to professional and personal development 
	
X
	

	
	Training in motivational coaching and interviewing or equivalent experience
	
	
X

	Experience
	Experience of working directly in a community development context, adult health and social care, learning support or public health/health improvement (including unpaid work)
	

X
	

	
	Experience of supporting people, their families and carers in a related role (including unpaid work)
	
X
	

	
	Experience of supporting people with their mental health, either in a paid or unpaid or informal capacity
	

	
    X

	
	Experience of working with the voluntary sector in paid or unpaid capacity  
	
X
	

	
	Experience of data collection and providing monitoring information to assess the impact of services 
	

	
    X

	
	Experience of partnership/ collaborative  working and of building relationships across a variety of organisations
	
X
	

	Skills and knowledge
	Knowledge of personalised care approach
	

	
    X

	
	Understanding of the wider determinants of health, including social, economic an environmental  factors and their impact on communities 
	   
     X
	

	
	Knowledge of IT systems, including ability to use MS Word and Excel, emails and the internet to create plans and reports  
	
X
	

	
	Knowledge of motivational coaching and interview skills 
	
X
	

	
	Knowledge of voluntary sector and community services in the locality
	

	
    X

	Other
	Meets DBS reference standards and has a clear criminal record, in line with the law on spent convictions 
	
X
	

	
	Willingness to work flexible hours when required to meet work demands 
	
X
	

	
	Able to travel across the locality on a regular basis, including to visit people in their own homes if required 
	
X
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