Case Study
Mrs Brown has a long term condition and despite wanting to, is finding it difficult to be active in her own health care plan and so her GP refers her to a Care Navigator. 
The Care Navigator and Mrs Brown work together to identify manageable and achievable self-care goals and a means by which they can be achieved. 
By maintaining regular contact with her Care Navigator and accessing the right support from the community, Mrs Brown has developed the right skills, confidence and knowledge to achieve her self-care goals and manage her long term condition. She has increased independence and feels more confident and able to make decisions about her health care. 
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If you are a patient and you think you could benefit from this service please speak to your GP.
 Alternatively, your GP will refer you. 
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Self-Care in Brent within Whole Systems Integrated Care

Helping you take control of your own health
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Self-Care in Brent within Whole Systems Integrated Care
Self-Care means helping people to better self-care and self-manage by supporting them to develop the knowledge, skills and confidence required to take control of their conditions. Self-care approaches help prevent ill health and deterioration and improve wellbeing, patient experience and patient outcomes.
Individual self-care goals will be agreed as part of a care planning process between a patient and their GP. Patients will be supported by professionals to better self-care.
Self-care in Brent is supported in 3 key ways. These are:
Patient Activation Measure (PAM) tool – a simple questionnaire consisting of 13 multiple choice questions that patients complete themselves. It helps GPs understand how confident someone is to manage their conditions so they can tailor a care programme.
Staff training – training for GPs, Care Navigators and other professionals on empowering and supporting patients to self-care and self-manage. 

[bookmark: _GoBack]Care Navigators - staff linked to Brent voluntary and community organisations who support care planned patients in setting their own self-care goals and accessing relevant information and support. The Care Navigators will work alongside GPs, social care and other provider organisations to advise and direct patients to relevant support and services. To facilitate joint integrated care across the networks
These plans were developed through discussions with patients living with long term conditions. We hope to support patients receiving a Whole Systems Integrated Care (WSIC) Plan in this way in 2016/17.
Host Organisations
The Care Navigators are aligned to one of the host organisations, Living Well, Sufra or Brent Mencap, and are supported by these organisations and their wealth of experience and links within the community. 
As well as receiving support from the 3 host organisations, the Care Navigators have access to Brent CVS and their expertise of services within the Brent community. 
Services Care Navigator Provide:
· Introducing self-care and self-management to patients
· Providing information and advice

· Signposting to the right services 
· Improving access to information for patients
· Support to develop manageable goals for patients
· Break down barriers between different providers, professions and services
· Aid decision making for patients
Referral Process
The Referral Process for Care Navigation is carried out through the GP for patients with a Care Plan. Your GP will let you know if this service is suitable for you. 
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